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The next step....

e (Goals
Deliverables

®

e Professional Organizations
®
®

Portfolio
Case Study
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UX, UID,HCI...

e UX — User Experience
e UID — User Interface Design
e HC| — Human Computer Interaction

e User Experience Design: The creation
and synchronization of the elements with
a particular company, with the intent of
influencing their perceptions and
behavior.
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4 Types of UX Targets...

e Brand Presence

e Marketing

e Content Source

e Task Based Applicejtions

e Two case studies will be required, one
for Brand Presence or Marketing and

one for a Content Source or an
Application
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Brand Type Site Analysis

e Let's take a look:

&« C f [) www.mycokerewards.com/home.do

Advertisement

AT&T top-rated
Sinartpnones

onsale

mycoke
rewards

Enter Your Code

[Sign in or Register [l

Enter Multiple Codes | Where to find codes Register now § Login Forgot password? @ Remember me

How itworks w Rewards Catalog v Offers & Promotions v Explore Brands w Search Catalog

Ways to spend points >

To make it even easier, see what we've
picked just for you.

Spend 3 little points for
a chance to win big

Rewards
Free 2002 Sparkling

ver; n Dominos.com
40 Points

Your next vacation could be closer than you think.
For just 3 points, enter for a chance to win a
$500 southwestgiftcard” — 61 will win! st

e ¥

See All

P ENTER TO WIN

Sweepstakes
Dyson DC44 Animal Digital

E dyson

1121314
O See All

Instant Win
m (5 e Sl e S
Screencast-0O-Matic
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On This Compuiter...
Recordinas | Serints
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arketing Site Analysis

e \Who is the target market?

&« =2 C ff [ www.caintv.com &l =

BESTSOF ,J ‘ ﬁ o @ o BlLike 693k

‘ AT N Commentary Videos Affiliates

Latest Commentary

3 random 20-year-old dudes build fully

functional ObamaCare web site in a few days

The Herman Cain Show
My Side of the Story

Debbie Wasserman Schultz: -

Democrats are eager torunon # W , The Herman Cain Show

The Tax Plans
d ;
Obamacare's extreme popularity | ity TN W e,
A6 George W. Bush We Are America

In Case You Missed It - Daily
November 11 2013

Ijg M /1oliday savings!

INCLUDING FREE SHIPPING on orders $195+ HOVERTO SHOP

| Headlines & Commentary 28 GridView  IE List View
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Task-Based Applications

e This can be Software
e [t can be eCommerce
e |t can be elLearning

e It can be Mobile

e |t can be Social Media Apps
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Software

e The Apple Developer Site:

& Apple Developer x
= C' f & Apple Inc. [US]| https://developer.apple.com Qv =
,
@ DeVG'Oper Technologies Resources Programs Support Member Center Q

Design. Code. Build. Innovate.
Here's where it all happens for Apple developers.

iOS 7
Develop your apps for iOS 7 today.
Learn more | iOS Dev Center

OS X Mavericks
OS X Mavericks Update to OS X Mavericks and
Download the latest version of OS X 10.9. Xcode 5, and submit your Mac
Learn more = Mac Dev Center apps today.

Xcode 5

See what's new in version 5.0.
learn mare | Nownlaad
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eCommerce

e Always Hireable...

- S~ - = — - —

C' ff 8 https://www.amazon.com/gp/yourstore/recs/ref=pd_ys_nav_kinc?ie=UTF8&nodelD=154606011&parentStoreNode=&rGroup=digital-text

Electronics =

ama.zon Recommendations Today's Deals GiftCards  Sell Help

=) Tty Prime

Shop by = Hello. Signin
Department ~ Searchi, Kindle Stors Your Account ~
Your A com  Your ing History  Recommended For You  Rate ltems You Like  Improve Your Recommendations  YourProfile  Leam More

Your Amazon.com > Recommended for You > Books on Kindle

Gift Guide

Just For Today

Browse Recommended

Recommendations
Books on Kindle

Arts & Photography
Biographies & Memoirs
Business & Investing
Children's eBooks
Comics & Graphic Novels
Computers & Technology
Cookbooks, Food & Wine
Crafts, Hobbies & Home
Education & Reference
Foreign Languages

Gay & Lesbian

Health, Fitness & Dieting
History

Humor & Entertainment
Literature & Fiction
Mystery, Thriller &
Suspense

Nonfiction

Parentin: Relationships
Politics & Social Sciences
Professional & Technical

Returning customer?
Sign in to get your personalized recommendations.

New customer?
Make Recommended for You just for you!
It's free and easy and requires no credit card or personal information.

Top Sellers

1. HoxINsIDEL - Sycamore Row

by John Grisham (October 22, 2013)
Average Customer Review: yrdrdedeys (V) (485)
Auto-delivered wirelessly

Kindle Price: $6.59

The Book Thief

by Markus Zusak (December 18, 2007)
Average Customer Review: yrfrfefeds ) (2.995)
Auto-delivered wirelessly

Kindle Price: $2.90

%

PR

A new deal every day‘

»Shop now

Wish

e Cart~ List ~

3. ook msioe! . The Perfume Collector: A Novel
8.0 6 Screencast-O-Matic
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eL.earning
e Huge Market-Very Competitive!

w  Sureen necuruer = =y vomEmr T ILOUAV K W
® PH(Yg Beginne X & BecomeaFront- X [J. WelcometoCoc X | @) CreateandSell' x | @ Online Classes t X Your Account X | [ Lesson1-1347° X | =+
&« C & linkedin Corporation [US] | https://www.lynda.com/learning-paths/Web/become-a-front-end-web-developer b e Q

Lynda.com’ wusrary Search for the software or skils you want o learn Q

language, using JavaScript to explore the syntax of a programming
language, and shows how to write and execute your first
application and understand what's going on under the hood.

4n 47m - COURSE

5 > Provides the core knowledge to begin programming in any

User Experience for Web Designers witn Crris Nodder

Learn how to apply simple UX design principles to your site to
make R} behave in the way that users want and expect.
1h 49m - COURSE

UXF A with Derek Featnerston:

Learn how to incorporate accessibility into your design process and
make your next web project more accessible to all people,
including those with disabilities.

1h 20m - COURSE

HTML Essential Training with James Willamson

Learn how to write HTML, the programming language that powers
the web.

50 54m - COURSE

CSS Essential Training 1 with Christina Truong

Explore the concepts that form the foundation of CSS, including i
selecting content, how the box model defines the spacing and

sizing of page elements, styling text, and managing basic layouts.

2n36m - COURSE

background #2821
color  8D99AE

color WEDF2F4 ..

T e CSS Essential Training 2 witn C:
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Social Media/Mobile Apps

INSTRUCTIONS

-  What was its goal? Was it successful?

UCSanDiego = EXTENSION
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Now let's take a look at BK

Burger King ST Augmented Reality . ] o »
s it g wr )
> AL

.

Scrol for detal B )
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Taking a look at Case
Studies

e The previous categories will be the
subject of your twe czse studies.

e Again, you will do your final redesign
based off of one of your case studies

UCSanDiego = EXTENSION
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A look at 3 case studies

W Sureen recuruer S tad T W) VoM ETAM  FIIILOYAM A G
Index of /casestudies X Microsoft Word - MONTESDEC X UX Design 1: Case Study 1 x UXDesignl_Case1_Nemo_Gran X +
C @ Not Secure | mm214.com/casestudies/Ricardo_rosas.pdf Y | .

UX Design I: Case Study 1

Mercadolibre Mexico

Ricardo Rosas

Contents

Purpose.

Problem 1: Help search..
Why is this a problem?.....
Solution.

Problem 2: Help layout .
Why is this a problem
Solution.

Problem 3: Help topics..
‘Why is this a problem:
Solution.

NN oo o dibdowwhbdiN

Conclusion
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Interaction Design Association

@& Chrome File Edit View History Bookmarks People Tab Window Help @ [ ] = 93%([%) Mon9:30PM Kristian Secor Q o =
Course Modules: 152718 Us X Screen Recorder | Screencast- X ¢ Interaction Design Associati X +
& C & ixda.org 1 » m

Community Events Voices IxDA Global

Interaction .‘ .l‘“b..
IXDA Charlotte Sg e el
) CALLINGALL s
el SPEAKERS! <o
género en el 1

IxDA Santiago Havea,n_:picyou‘repassionate s COLLECTIVE

i ot N VISION OF
\ i M SYNTHETIC
Escrito por Daniel *Sauce” Ayala LA G REALITY

© Kristian Secor 20213UC San Diego Extension Online Learning Course: User Experience | UC San Dit‘g() EXTENSION



ACM Special Interest Group on Computer-
Human Interaction

@& Screen Recorder [ON = 96%[%) Mon9:38PM KristianSecor Q @ =
Home - Association for Infor X ‘ Careers in Information Scien X About SIGCHI - ACM SIGCHI X “+
@ sigchi.org/about/about-sigchi/ b » e
S I G C H | About + Joinus + Conferences + Publications + Awards & Grants + r'ﬁ'ﬁ ¥ in f Login
L3

About SIGCHI

% Feedback

ACM SIGCHI is the leading international community of professionals interested in research, education and the practical application of human-computer interaction. We
enable our members to create and shape how people interact with technology and understand how technologies have an impact in people’s lives.

What is SIGCHI?

SIGCHI is the premier international society for professionals, academics and students who are interested in human-technology and human-computer interaction (HCl). We
provide a forum for the discussion of all aspects of HCI through over 20 sponsored and over 40 in-cooperation conferences, publications (eg. OpenTOC: Table of Contents
page), web sites, and other services. We advance education in HCI through workshops and outreach, and we promote informal access to a wide range of individuals and
organizations involved in HCl. Members can be involved in HCl-related activities with others in their region through local SIGCHI chapters. SIGCHI offers support to our
members through our SIGCHI Executive Committee Development Fund, Student Travel Grants and Gary Marsden Student Development Fund (both currently being
revamped), Specialized Conferences Development Fund.

Smuwen un u gt
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Interaction Design Foundation

@ Screen Recorder ® B = 98%[%) Mon9:43PM KristianSecor Q @ =
% UX Design Courses & Global X % What are UX Case Studies? | X ‘ +
@ interaction-design.org w » c

Reviews / Why join our community? For companies Want a new job in UX? Frequently asked questions Contact

INTERACTION DESIGN . + E -
FOUNDATION UX Courses Career Literature About Us Login

Online UX design courses by exp
industry-recognized certificates

Advance my career now >

® Watch: Why is UX design important to your career?

“Ivy League level education in UX,

. “A goldmine of information on
Product Design or Human-Computer

interaction design”

Forbes

scom [nteraction”
Don Norman

Forbes.com
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This week...

* Introduction Discussion

 Read Chapters 1 & 2 of a Project Guide
to UX Design

* Watch the Lecture

» Participate in the Discussion about Case
Studies

* Look at the Case Study Examples

* Choose the Subject of your first Case
Study
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