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Effective Navigation

Most important points:

Where am I?

· Always show some sort of marker to let your visitor know where they are. This will help in learning the navigational system

· Identify your site on every page. Prominent logos are pivotal. If they jump into your site in the middle you still want them to know who you are. Logo should ALWAYS link to home page.
· Reflect where the user is within the site, bread crumbs are a very effective way to do this. They familiarize the user with the site structure which can/will lead them to other useful areas of the site (especially to other products). 

Where have I been?

· Showing a trail of where a user has been helps them figure out where they can go and how.

· Backtracking is navigating. It gets you where you want to go and keeps people from leaving your site.

· Again bread crumbs are useful or other “trail” navigation systems (tabs etc…).

Where can I go?

· Fine balance between confusing your user with too much information. Give them structured options. 

· Not just in the structural navigation but also in text (ex. An article about patios might have a link in the content to a product or list of products). Sometimes referred to as ad hoc nav.

Take your site and create a skeleton site in html. No graphics just position your nav where it will be and have users click around to find products. Another easy quick way to do testing without getting as far as coding (real coding that is).

