Course Name Syllabus

Course Number: ART-40638
Section ID: 104854
Section Start and End Dates: 10/7/2014 - 12/13/2014
Instructor: Kristian Secor
E-Mail Address: kdsecor@gmail.com

Virtual Office Hours: Contact me to schedule
Instructor Information

Name: Kristian Secor
Email: kdsecor@gmail.com
Communication Policy: I will return emails within 24 hours.
Welcome

User experience has evolved quite a bit in the last few years. New tools allow us to analyze user interactions and understand more about the traps and design flaws typical users can fall into. This is the first course of our new User Experience certificate program. I am both honored and excited to teach it. It will be an intense 9.5 weeks with many concepts covered.
Course Purpose and Prerequisites

As the first course of the User experience certificate, its purpose is to introduce the science behind the industry and to illustrate the breadth of a field that extends well beyond the web. As such, there are no prerequisites.
Course Goal and Objectives

The goal of this course is to provide an introductory, yet intense overview of the science behind the User Experience industry and the strict research methodologies that support it.
Learning Objectives

By the end of this course, the student will be able to:

•
Understand the principles of Human Factors and User Interface Design, including applied theories of human-computer interaction, and graphic art and visual design principles and standards
•
Understand introduces usability testing and the UX process (personas, task models user journeys, content requirements, sitemaps and wireframes).
•
Understand and be able to conduct User Analysis and Research
•
Be able to support research with personas, task models user journeys, content requirements, sitemaps and wireframes
Course Materials/Textbooks

The UX Book

Process and Guidelines for Ensuring a Quality User Experience
ISBN: 978-0-12-385241-0 
Course Overview

This course has 9.5 sessions and the final exam is during session X. The topics are as follows:

Session 1:


Session 2:


Session 3:


Online Course Structure

The course is organized using the course menu (left side of your screen):

	Announcements
	This is the first page you see upon entering your course. Your instructor will post weekly announcements and reminders here.

	Introduction
	Contains an introduction to the course and instructor biography.

	Syllabus
	Contains the course outline, learning objectives, weekly assignments and course details.

	Lessons
	If it’s a fully online course, this section will have the instructor’s weekly audio/image lectures. The lectures are self-paced and can be replayed like a video movie (start, pause, rewind, etc.).

	Discussion Board
	Questions pertaining to each lesson are posted weekly for you and your classmates to discuss and answer.

	Assignments
	Assignments, quizzes, Course Evaluation, and the Final Exam are available here.

	Resources
	Additional readings and handouts, web site links, and PowerPoint presentations are here.

	Contacts
	Instructor, student services and online learning support contact information is listed here.

	Tools
	Check your grades (My Grades), add a Homepage (Homepage), or access the Blackboard User Manual (User Manual) here.


Course Schedule

	Week
	Topic
	Reading
	Assignments
	Points

	1
	Intro and Life Cycles/System Concepts
	Chapter 1-2
	
	

	2
	Work Roles/Affinity Diagrams
	Chapter 3-4
	Assignment 1
	25

	3
	Requirements analysis
	Chapter 5
	Assignment 2
	25

	4
	Models: User/Usage

	Chapter 6
	Assignment 3
	25

	5
	Use Cases
	Chapter 6
	Assignment 4
	25

	6
	User Personas/Phenomenology

	Chapter 7
	Use Case Due
	100

	7
	Mental Models/Storyboards
	Chapter 8
	Persona due
	100

	8
	Wireframes
	Chapter 9
	Storyboard due
	100

	9
	Prototyping
	Chapter 11
	Wireframe due
	100

	10
	UX Evaluation
	Chapter 12&13
	Prototype due
	200

	
	
	TOTAL POINTS POSSIBLE
	
	1000


Requirements

In order to satisfy course requirements, class participants must participate in discussions, complete all course assignments on time (on or before the due date), and use graduate level writing/presentation for all written assignments. 

IMPORTANT! Late assignments (anything posted or sent after the due date) will be graded -1 point for each day late unless due to a verifiable medical or family emergency. Assignments sent with the wrong naming convention or in the wrong format will be considered late until they are sent correctly. Late assignments will be accepted at the discretion of the instructor and cannot be accepted more than 1 week late. Grades are lowered for less-than-optimal (non graduate level) grammar, spelling, and presentation. Make sure all references are correctly cited and follow APA or MLA guidelines. 

In general, the performance criteria for an A grade for assignments is listed below: The assignment: 

•
Demonstrates a high level understanding of issues, including complexities. 

•
Is well focused and sequenced. Has a clear sense of purpose. Thoughts are clearly developed and easily understandable. 

•
Critically evaluates the topic beyond what is stated in readings, research, and discussions. Makes connections. 

•
Expresses views clearly. Provides specific examples, details, illustrations, anecdotes, etc. to support positions taken. 

•
Does more than repeat what the text says or what was said in class. Draws out additional important implications. 

•
Shows originality of thought. 

•
Uses proper citations for resources. 

•
Uses organizers: table of contents, topic headings, etc. 

•
Has no punctuation, grammar, spelling errors. Style, formatting, and appearance add to quality of final product. 

Expect and plan for contingencies and technical problems (they WILL happen!). Written assignments MUST be sent as a PDF attachment! No exceptions.

Assignments/Quizzes/Discussion Board Participation

Discussion Board Participation—30 points

Regular presence in blackboard discussions. Substantial contributions are expected to gain full points. This may include taking a leadership role in weekly online discussions. See more information below.

Quiz #1—5 points

This is a simple 25 multiple-choice question quiz. You may only attempt the quiz one time. It is open book but you need to complete the quiz by noon on (put actual calendar date and time here) to have it count. Do NOT attempt this quiz at 11:45am. Try it a day or two before it is due to insure that you don’t have any technical difficulties the day it’s due. You will receive feedback immediately upon taking it. The quiz will be available from noon on Wednesday until it closes at noon on (put actual calendar date and time here)
.

Grades

No late assignments or quizzes are accepted.

Grades are based on points and the letter grades are given as follows:

A+
97-100

A
94-96

A-
90-93

B+
87-89

B
84-86

B-
80-83

C+
77-79

C
74-76

C-
70-73

D+
67-69

D
65-66

F
0-64

You may check your grade anytime by clicking Course Tools and then My Grades. This will show you the points you have earned so far in this course.

Weighted Grades

Discussion Board Participation:
35%

Assignments/Quiz:
35%

Final
30%

TOTAL
100%

About Discussion Board Participation

A regular presence is expected in blackboard discussions and substantial contribution about class topics and discussion questions. What this means, essentially, is coming into blackboard regularly (at least 3 times a week) and posting your thoughts about the topic. Here are the attributes of effective discussion board participation:

•     start a discussion on blackboard (add a thread)

•     respond thoughtfully to a topic or another person’s post

•     provide links and resources related to the topic

•     pose a thought-provoking question related to the topic

•     provide pros and cons

•     thoughtfully rebut another person’s comments

•     make your postings in a timely manner

•     take a leadership role for weekly postings, be the one to start the discussion and encourage others

In grading, quality and quantity are considered. Regular contributions that add to the knowledge base of other students, links to additional resources, and providing substantive thought receive points. If you don’t know a lot (yet!) about the topics, feel free to share some questions to others and/or search the Internet and share what you find with the class.

Note: Discussion Board participation is 20% of your grade.

About Assignments/Quizzes

Assignments are to be saved in Microsoft Word as a .doc file. Please name them as week1-lastname.doc and use the Assignment tool within Blackboard. When you click on the assignment name in the Assignments area, you will see the assignment directions. Under that is a link to complete the assignment. Click this and then you’ll see a Browse button, click this, and locate your assignment (the Word document) on your computer and Open it. This will upload your assignment. Click Submit when you are done uploading it. You may only upload the assignment one time so be sure you have completed it and that you select the correct file. Assignments and quizzes are 35% of your grade.

The quizzes must be completed by 12pm, Pacific Standard Time, on the day shown above. It will no longer be available after that time. Plan ahead and give yourself plenty of time to complete it. These quizzes are based upon the lesson and the readings so do both before completing the quiz. You may only attempt the quiz once.

Student Resources

On any Blackboard screen, there are tabs across the top and one is called the Student Tab. There is information on how to get started as a student and who to contact if you encounter any problems. There are also videos and written instructions on how to do some of the most common things in Blackboard.

Another one of these tabs is called FAQ (Frequently Asked Questions). If you click on the Students Category (on the left), you can find step-by-step directions for everything from sending email to uploading your assignments to posting a reply on the discussion board.

Code of Conduct 

All participants in a course at UC San Diego Extension are bound by the University of California Code of Conduct, found at http://www.ucop.edu/ucophome/coordrev/ucpolicies/aos/uc100.html.  

Academic Honesty Policy 

The University is an institution of learning, research, and scholarship predicated on the existence of an environment of honesty and integrity. As members of the academic community, faculty, students, and administrative officials share responsibility for maintaining this environment. It is essential that all members of the academic community subscribe to the ideal of academic honesty and integrity and accept individual responsibility for their work. Academic dishonesty is unacceptable and will not be tolerated at the University of California. Cheating, forgery, dishonest conduct, plagiarism, and collusion in dishonest activities erode the University's educational, research, and social roles.  

If students who knowingly or intentionally conduct or help another student perform dishonest conduct, acts of cheating, or plagiarism will be subject to disciplinary action at the discretion of UC San Diego Extension.  
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