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USE CASE

| want to focus on the student and thelr needs I would add thlngs Ilke a to-do list
and calendar to the main page in addition to the class announcements that are
already there. Blackboard should cover all their bases and the students shouldn’t
have to use any other software or physical notebook. Because of this, Blackboard
should be as customizable as possible. It should have features that students want
and need and done so in a way that is direct - this is why the design stage is very
‘important. By having these designed specifically for them, instructors will have
less of a burden on their end.



USER PERSONAS

Sabrina Smith (Student)

Understanding the Curriculum

Phone

Email

Text Messaging

Social Media Resources

Communication

Professional Development

Problem Solving & Decision Making
Project Management & Disorganization

18 to 25 years

Accessible textbooks
Productivity tools

Physical tools

Writing & note-taking tools

High school degree

Teacher's Assistant/Professor

Demonstrate academic integrity and honesty
Participate in group discussion and provide input and feedback
Practice or study topic to the best of their ability

Studying
Attending lectures
Taking notes

Grades Finishing assignments

Education

7,000+ Student Body




USER PERSONAS

Anthony Palladino (Professor)

Department Chair or Dean

Email
* Face-To-face
Inspire students

Facilitate mastery of a field
35 to 65 years Mentor

Word Processing Programs

Email

Project Management

Cloud-Based Storage & File Sharing Applications
Accounting and Bookkeeping Systems

Doctorate (e.g. PhD, EdL

Conferences
Current Events
Research

Research Peers
Teaching
Service on Committees

Education Grades of students Project Management & Disorganization
Publications _ Communication
Research Accomplishments Resources

3,000+ Faculty Members Collaboration & Creativity




Okay that's the
end of class!
Everything you
need will be on
1 don't Blackboard.
understand
these concepts

/" Everything is online

huh? Oh there's an
app! Maybe | can
connect with my
classmates.

To - Do List

Okay.. Now that
— I'm home | should
Hey! We're in check out what
the same Blackboard is like
;l:::e:’uts: on a desktop!
connect be
i'm ALREADY
super lost!

[ January |  Profile

Here's my

contact info s Awesome! The main
maybe we can page is dedicated to
study | keep myself organized! |
together! :) can access my courses
= here too!




Blackboa Grades Classmates Notifications > Sign out

TopDOLIST (¢ & June 20
Assignment #2 due on June 6th SUN MON TUE WED THR FRI SAT

-_——
-
Profile

SEO 101 essay on tracking website Google
Analytics stats due on June 24th

v Return last semester rental books.

Contact counselor to review next semester
required course and verify remaining
course list in order to graduate on time.

A t
¥ _Announcements Enrolled Courses

Blackboard upgrade postponed to 6/12
@ 11:00PM ’
ZZ_0L002: Blackboard Basics for Students (free tutorial)

Digital Marketing Assignment #5 deadline
extended to Thursday, 6/13 @ 12:00AM. 137674_SP19_OL: Digital Marketing Analytics

NA Messages 4 138541_SP19_OL: Principles of User Experience (UX)

Meet you at 5:00PM tonight to work on our

project.in the library. Don't forget...
134751_SP19_OL: Content Marketing

Work study opportunity

About Us Course Catalog Contact Us




PROTOTYPE

EXplanatlon

The 1nteract1v1ty 1 created can hnk back to the home page by .
Chcklng on “Blackboard” at the top of the page.

For the To-Do List, you can chck on the edit button Wthh takes

you to a page to add and remove tasks.

For Messages, you can compose a message by clicking on the
paper airplane icon on the top right of the box. You can also click
on the received message itself which opens another page with
more information and options for replying.

On the Calendar, each check mark represents an event
happening on campus that day. To get more information, you
can click on each one which brings you to a page with the
information.

It is also possible to type in the search box.

https://nlggnr.axshare.com


https://n1gqnr.axshare.com

FINAL IESIGN

htt : s ﬁlbwﬂaxsharec”om WALKTHROUGH |



https://pibwf1.axshare.com
http://www.youtube.com/watch?v=-tqa7Hx7rPI

OBSTACLES

. IMPLEMENTATION Creatmganreframe ',

was challenglng for me because I didn’t

realize how spec1ﬁc my work needed to be. I |
had issues with telling and not showmg the

client. After receiving feedback, I had a
‘better idea of how to properly create one.

VICTORIES

. f‘f"?‘iREQUIREMENTs &ANALYSIS I did not
have a hard time creating requirements for

the rede31gr1 because I already had an idea of
what didn’ t work well for me as I have
experience using the current Blackboard.

DESIGN: Since the beginning, I had an idea
of what the page should look like and what it
should be able to do for a student as well as
how it should make a student feel. As a

student, this came easily to me because I
. already knew what I wanted to change.



Blackboard

Thank you!

e

Messages

For further inquiries please email me at
jacquelyn.rose.carter@gmail.com



mailto:jacquelyn.rose.carter@gmail.com

