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enter city, airport name or code

Exclusive Lounge
Access

Complementary
Snacks and Drinks

Bring a Guest 24/7 International Digital Access
Support

P An Enriched Mobile Experience

PRIORITY PASS™

Get the exclusive airport experience and download the Priority Pass app on your Android
or iPhone device to help you find and access lounges, navigate airports, manage your
Welcome to Lounge Class account and much more.

DOWNLOAD THE APP
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Your Search Results For: San Francisco

5 Results Found

San Francisco International Airport (SFO)

San Francisco International Airport (SFO) located in San
Francisco, CA. Get airport information including the airport
map, amenities, and tips.

San Francisco International Airport (SFO) located in San
Francisco, CA. Locate SFO's International Terminal
lounge and view all features, amenities, and hours.

SFO Lounge - Terminal 2

San Francisco International Airport (SFO) located in San
Francisco, CA. Locate SFO's Terminal 2 lounge
and view all features, amenities, and hours.

SFO Lounge - Terminal 3

San Francisco International Airport (SFO) located in San
Francisco, CA. Locate SFO's Terminal 3 lounge
and view all features, amenities, and hours.

San Francisco City Guide

Read our guide for everything there is to know about the
city of San Francisco. Prepare for your next trip and get all
the pro travel tips.

Search For Another Destination

enter city, airport name or code
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OVER +1200 LOUNGES
Begin By Selecting a Region On The Map
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Look Up A Lounge

enter city, airport name or code Q

or

Search By Region

Africa Asia Australia
S N N
Europe North America South America
Wt \ \

Recently Added Lounges

San Diego International Airport

m '! Delta Sky Lounge
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View this lounge >
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Let Us Know How We Can Help

Reach Us By Phone

Toll-Free Anytime

CHINA: +852 2866 1964 USA | CANADA | MEXICO: +1 800 352 2834 EUROPE: +44 20 8680 1338
+86 400 120 2464 USA:  +1972 735 0536
Chat With Us

First Name

Last Name

Email Address

Priority Pass Membership Number

Location

How can we help?

0/350 characters

Start A Chat

or

Send An Email

Have a question or concern? Our expert staff is ready to help you with multilingual assistance worldwide 24/7, 365 days a year.

Visit Our FAQ Page
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Welcome to your account, Ana

Your Membership Profile

Name: Ana Lee
Membership Number: Ending in 1234
View Membership Details > Edit Personal Info >

Membership Activity

Recent Lounge Visits

The Club at SJC 06/06/2019

Your last visit to The Club at SJC was on June 6th, 2019.
Membership Access with additional guest.

View Lounge

View All Lounge Visits -~

Upcoming Trips

DATE AIRPORT

08/23 San Francisco International Airport (SFO) View Lounges View City Guide
09/03 San Diego International Airport (SAN) View Lounges View City Guide
10/03 Los Angeles International Airport (LAX) View Lounges View City Guide

+ Add an upcoming trip

View Past Trips

Have a question or concern? Our expert staff i1s ready to help you with multilingual assistance worldwide 24/7, 365 days a year.

Chat With Us Send An Email Give Us A Call

Visit Our FAQ Page

Follow us on
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Final Ul Project Patterns

Virtual Scrolling (Search Page)

Based on how many search results there are, adding continuous scrolling will create a seamless
flow for the user. Users are more likely to scroll than page so this will keep them engaged as
additional content is revealed.

Virtual Panning (Lounge Page)
This feature can be used on the interactive map that the user sees at the top of the page.
Static Single-Page Process (Support Page)

All the information is provided on the same page so that the user knows exactly what
information is needed from them and what they can expect. This is most apparent in the chat
section where the user fills out their information before starting a chat with support.

Call to Action Invitation (Lounge Page)

There are quite a few Static invitations throughout the mockup, a few of them being:
- The headline above the interactive map that reads, “Begin By Selecting a Region On
The Map”
- The CTA buttons throughout the website asking users to “join now” or “download the
app” or “search for a lounge”
They give the user a clear sense of direction and understanding for what is being asked of
them. This helps guide users and prevents confusion.

Dynamic Invitations (Multiple Pages)

Hover invitations on all the CTA buttons on the site that invite the user to join the program,
contact support, start a search, or download an app.

Expand/Collapse (Lounge Page)

In the lower section of the lounge page, there is an alternative way to search for a lounge if the
user chooses. They can search for a lounge that’s categorized by region. Each region is bolded
to help the user identify which one they are seeking, below every region there is a dropdown
arrow that will expand an additional section for the user to see. This allows the user to have a
clean view of the overall page and only expand on information that they deem neccessary.

Carousel transition (Lounge Page)



The carousel transition was added to the section below the main lounge search area. This
highlights new lounges that have been added to the system so that users can quickly see and
browse through them incase they were not searching for a specific lounge. A series of dots with
two colors indicates the current section in the carousel and the rest of the content in the rotation.
This will help the user understand what they are seeing and how many there are in the series.

Auto Complete (Multiple Pages)
Although not directly shown in the static mock up, the search bars will have an autocomplete

function as the user begins to type in a specific city or airport city/code. This can help the user
identify and quickly pinpoint their intended search.



