The Art Institute of California 

Course Syllabus

Course Number: WDM2231



Course Title: User Experience

Class Meetings: Mondays, 1-5



Session/Year:  Winter, 2011
Instructor Name: Kristian Secor
Email Address: ksecor@aii.edu
Instructor Availability Outside of Class: Available by meeting arrangements. Will respond emails within 24 hours.
User Experience

Course Description: 

An examination of systems for organizing and presenting information so that it is effective, efficient and understandable. Students will design and organize content into information structures that encourage users to browse, search and explore.
Students will take projects from concept to completion, including, time management and task sequencing.  Emphasis is placed on teamwork and organizational skills.

Course Length:  

11 Weeks
Contact Hours: 

44 Hours




Lecture:  
2 Hours per week



Lab: 

2 Hours per week

Credit Value:


3 Credits
Course Competencies: 

Upon successful completion of this course, the student should be able to:

· Understand the relationship of information architecture to user-centered interface design.

· Research topics and organize ideas into comprehensive information structures.

· Identify the components of a knowledge base including classes, properties, facets and instances.

· Present information structures in a variety of visual formats.

· Conduct research and develop project objectives.

· Manage the production of a multimedia project on schedule.

· Create production implementation plan including budget and schedule.

· Work effectively as a team member.

Course Prerequisite(s): WDM1111 Design Layout
Text(s):  Recommended:  A Project Guide to UX Design: For user experience designers in the field or in the making Ross Unger and Carolyn Chandler (New Riders) 2009. ISBN: 0321607376.

Web Form Design: Filling in the blanks: Luke Wroblewski Rosenfeld Media ISBN: 978-1933820248

Materials and Supplies: PC or Mac. Project planning software. Project management software. MS Office.  Text Editor. Web Browser.

Estimated Homework Hours: 4 Hours per week minimum

Technology Needed:    A good text editor such as BB Edit or textwrangler for Mac or UltraEdit  for Windows, and an ftp client with the ability to change permissions such as Fetch for Mac or Ws_ftp for windows, Dreamweaver if you wish

Point Values: 

	Assignment
	Percentage 

	Participation/Teamwork
	20

	Time Management
	20
	

	Quizzes
	10

	Comps
	10

	Homework
	10

	Final Project
	30

	TOTAL
	100


Course Outline

Week 1 

Lecture: History of the practice of User Experience Design. Skill set Survey. Intro to the checkout. Form Validation
Lab: Research a variety of web-based experiences taking screen shots and describing the purpose based on a heuristic evaluation. Review on Forms/Validation
Homework: Find 5 good and 5 poor forms according to usability
Week 2  Off (Martin Luther King Day)
Week 3 
Lecture: Inline Validation. Using website analytics. Application mapping for navigation. Building the nav first
Homework: Form assignment
Week 4 
Lecture: Quiz on forms 
Lab: Create a persona and a use case. Class exercises of lecture concepts.

Homework: Wireframe two different global navigation systems for your venture.

Week 5
Lecture: Information Architecture I: Card sorting. Taxonomy. Begin group projects 
Lab: Protecting your server
Homework: Comps
Week 6  

Lecture: Information Architecture II: Concept Diagram. Template inventory. Application maps. Site maps.

Lab: Create a template inventory and concept diagram.

Homework: Create a sitemap or application map. 

Week 7  
Lecture: Interaction Design I: Wireframing interface, text, and form elements. 
Lab: Start wireframing your venture.

Homework: Wireframe your deck. 

Week 8 
Lecture: Interaction Design II: Interaction models (describing motion). Content organization and strategy. Content audit. 

Lab: Create an interaction model. Discuss your content strategy.

Homework: TBD 

Week 9 
Lecture: Interaction Design III:  User scenarios. Storyboarding. Annotations. Functional specification.

Lab: Create a use case storyboard. Start writing annotation.

Homework: TBD. 

Week 10 
Lecture: Usability Testing: Various methodologies and prototypes. Analyzing the results.

Lab: Create and perform a usability test.

Homework: Anaylze your results and update your UX documentation based on lessons learned. 

Week 11– Group Projects Due
Lecture: The UX Career Path (Working in-house vs agency vs consulting). What makes a good UX candidate? UX Process. 

Lab: Class UX presentations in the form of an online venture pitch.
Art Institute of California Policies

Grading Scale: Grades on individual assignments and for the course will be calculated as follows:

	A
	93 -100  %

	A-
	90 - 92 %

	B+
	87 - 89 %

	B
	83 - 86 %

	B-
	80 - 82 %

	C+
	77 - 79 %

	C
	73 - 76 %

	C-
	70 - 72 %

	D+
	67 - 69 %

	D
	65 - 66 %

	F
	64 % or below


Academic Honesty Statement: The Art Institute of California- San Diego considers academic honesty to be one of its highest values. Students are expected to maintain the highest standards of academic honesty while pursuing their studies at The Art Institute of California- San Diego.  Academic dishonesty includes but is not limited to: plagiarism and cheating; misuse of academic resources or facilities; and misuse of computer software, data, equipment or networks. Any student who is found to have violated this policy is subject to disciplinary sanctions up to and including suspension or permanent dismissal from school.

Academic Assistance:  Information on Workshops and Learning Lab tutoring hours is available in room 233, Academic Advising, and throughout the classrooms.
SCHEDULE ADJUSTMENT PERIOD

The Schedule Adjustment period begins on Monday of week one and concludes at the end of the first class day of week two. During this time students may add or drop courses, or change sections. Tuition will be charged based on registered credits at the end of this period. Students will be responsible for all charges regardless of attendance. Students who fail to attend any classes or notify the Academic Affairs Department during the Schedule Adjustment period will be withdrawn from school.

Add / Drop / Withdrawal Policies: 

· The add/drop period begins on the Monday of week 1 and concludes at the end of the 1st class day of week 2. Students may drop and/or add classes or change sections without penalty during this time frame.  These course transactions are not reflected on the student’s transcripts.  Following this, students must see their Academic Advisor or Academic Director to request a Change of Enrollment Status form to add or drop a class. 

· Last Day to Add/Drop: This date will change each quarter and will be given to faculty in their roll books as well as posted on the inside of each classroom window sleeve. For the Winter, 2011 quarter, this date is Tuesday, January 18th, 2011 by 5:00 p.m. 
· Students may withdraw from classes until 5:00 p.m. on the Friday of the ninth week of the quarter. They will receive a grade of “W,” which does not affect their GPA. However, the course will be shown as a “withdrawal” on their transcripts. The student will have to pay for the class and the withdrawal does adversely affect their graduation date and Incremental Completion Rate (ICR). Students can be terminated if the ICR falls below acceptable levels. Students must see their Academic Advisor or Academic Director to request a Change of Enrollment Status form to withdraw from a class. 
· Last Day to Withdraw from Classes with a “W”: This date will change each quarter and will be given to faculty in their roll books as well as posted on the inside of each classroom window sleeve. For the Winter, 2011 quarter, this date is Friday, March 11th, 2011 by 5:00 p.m.
IMPORTANT NOTE:  ALL COURSE WITHDRAWALS REQUIRE THE INSTRUCTOR’S SIGNATURE BEFORE OTHER DEPARTMENTAL SIGNATURES CAN BE OBTAINED.

Attendance: You are expected to attend all classes on time as scheduled throughout the quarter. If you are absent, the number of hours you missed will be recorded. If you come late to class or leave early, your absence will be counted in 15-minute increments. This absence accumulates towards total absenteeism on a student’s quarterly record. It is your responsibility to keep track of your attendance. You may ask the Registrar’s Office for an Attendance Snapshot at any time. There are no excused absences. All missed class time must be recorded as such.

If you do not attend any classes for fourteen (14) consecutive calendar days, you will be withdrawn from school.
Instructors use the following chart for reducing final grades due to excessive cumulative absences:
	Classes Missed
	Hours missed
	% Class time
	Effect on finalgrade

	2
	8
	18
	Reduction by one letter grade

	3
	12
	27
	Reduction by two letter grades

	More than 3
	More than 12
	More than 27
	F Grade


General Student Conduct: The Art Institute of California—San Diego expects its students and employees to conduct themselves in a professional manner at all times.  The Art Institute students are generally men and women who are preparing for career employment. An integral part of their career and professional development is the expectation that they will conduct themselves during the educational processes in the same manner as will be expected in an employment situation. All students or employees are encouraged to report any unprofessional or offensive behavior to the Dean of Student Affairs. Any student who is found to have violated conduct policies as stated in the student handbook is subject to disciplinary sanctions up to and including suspension or permanent dismissal from school.

Disability Statement: The Art Institutes provide accommodations to qualified students with disabilities. The Disability Services office assists qualified students with disabilities in acquiring reasonable and appropriate accommodations and in supporting their success at The Art Institutes. The Art Institutes are committed to providing qualified students with a disability an equal opportunity to access the benefits, rights and privileges of college services, programs and activities in compliance with the Americans with Disabilities Act and Section 504 of the Rehabilitation Act of 1973. Students who believe they are in need of accommodations should contact the Disability Services Coordinator in the Student Affairs office.
Policy on Open Computers in the Classroom:  

In order to prepare students for the competitive job market, The Art Institutes have computer labs to support the delivery of academic programs and to support students in the completion of assignments generated through course work. To ensure that students have the best opportunity to access a computer terminal to complete their assignments, all unoccupied computers may be accessed during normal hours of operation whether or not a scheduled class is in session.
The student must wait 30 minutes after the start of the scheduled class to ensure that unoccupied computers are available for class members who may show up late. The student should enter the class quietly, find an open computer and get to work without disturbing the instructor. The student is expected to work independently and not disrupt the class in session. An instructor may ask non-class members to leave if their conduct becomes disruptive. In addition, the student may not scan or print, as these peripherals are reserved for the class in session. 

